QUALITY POLICY

At FABRIQUIMICA, we are committed to fostering a safe, harmonious, and continuously
developing work environment for our personnel. We also strive to contribute to environmental
protection by preventing pollution and offering raw materials of the highest quality to meet our
customers’ needs, supporting their sustainable growth.

We conduct our activities in an environment that encourages the commitment of all members
to the continuous improvement of processes, while complying with legal and regulatory
requirements and respecting the company’s Code of Ethics.

OBJECTIVES

e Develop the skills, abilities, and knowledge of the company’s employees, fostering
their personal development, awareness of Quality, environmental aspects, and social
responsibility. Enhance motivation and personal satisfaction resulting from their work.

¢ |dentify our customers’ needs as accurately as possible, adapting to each customer’s
specifications while maintaining alignment with the organization’s interests.

e Establish strategic partnerships with our suppliers and customers to ensure and
optimize inter-company relationships, promoting business integrity.

e Ensure, from FABRIQUIMICA’s Management, the communication, understanding,
implementation, and maintenance of the policy for all interested parties.

¢ Standardize and continuously improve products and processes to achieve production
excellence.

¢ Continuously improve the effectiveness of the Quality Management System.
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